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		Once you decide on which audience and which applications make sense for the markets that you need to support, do not skimp on the quality of implementation. Early movers have found that success comes from providing online visitors with the same high quality of experience that you offer domestic users, regardless of where those users live, what language they speak, and which business practices they subscribe to, or their Web connection speeds and cultures (see Figure 3.4). Without such a commitment, your  foreign  customers and corporate buyers will feel shortchanged if they compare the experience that you provide to them to what you offer visitors at your home-country site. How can you achieve this consistent level of quality  The best place to start is to put yourself on the other side of any service that you offer to international visitors so that you can experience  rst-hand what they see. As companies develop their second- and third-generation corporate sites, they now have a wealth of data and feedback from users via primary research such as focus groups and interviews on what does and does not work online. While this information comes from your domestic experience, much of it will apply directly to designing great international sites. For example, many  rms are trying to get over the major stumbling blocks of online design that they have found in their home markets. These problems typically include hard-to- nd product information, inadequate search capabilities, over-the-top marketing language, obstacles to completing a transaction such as payment options, accessibility concerns for handicapped individuals, and confusing or misleading information.3 For
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		In order to reduce the complexity of the overall solution, the E-DCH concept introduces two new layers which are called the MAC-e and MAC-es Both layers are below the existing MAC-d layer As shown in Figure 349, higher layers are not affected by the enhancements and thus the required changes and enhancements for HSUPA in both the network and the terminals are minimized While on the terminal the MAC-e/es layers are combined, the functionality is split on the network side between the Node-B and the RNC The lower layer MAC-e functionality is implemented on the Node-B in the network It is responsible for scheduling, which is further described below, and the retransmission (HARQ) of faulty frames The MAC-es layer in the RNC is responsible for recombining frames received from different Node-Bs if an E-DCH connection is in soft handover state.
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		Furthermore, the RNC is also responsible for setting up the E-DCH connection with the terminal at the beginning This is not part of the MAC-es layer but part of the radio resource control (RRC) algorithm which has to be enhanced for HSUPA as well As the RNC treats an E-DCH channel like a dedicated channel, the mobile station is in Cell-DCH state while an E-DCH is assigned While scheduling of the data is part of the Node-B s job, overall control of the connection rests with the RNC Thus, the RNC can decide to release the E-DCH to a terminal after some period of inactivity and put the terminal into Cell-FACH state Therefore, HSUPA becomes part of the Cell-DCH state and thus part of the overall radio resource management as described in Section 354.
In GSM, the same mechanism is used, for example, by Vodafone in Germany to inform subscribers of fixed-line phone network area codes which are used around the current cell that can be called from the mobile phone for a cheaper tariff..
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		One of the reasons for enhancing the dedicated connection principle in order to increase uplink speeds instead of using a shared channel approach lies in the fact that this enables.
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